ATMA AYURVEDA TERMS & CONDITIONS
(ALGEMENE VOORWAARDEN)

1. Definitions

1.1 Atma Ayurveda: Atma Ayurveda is established (1073SE) Amsterdam at Tolstraat
88-3 and registered in the Dutch trade register under KvK number 34347677 .

1.2 Conditions: these are the general terms and conditions of Atma Ayurveda, which are
published on the website of Atma Ayurveda, www.atma-ayurveda.com. These terms
and conditions are always available for download at:
https://www.atma-ayurveda.com/terms-and-conditions-algemene-voorwaarden/ and by
email request.

1.3 Customer/Client/Participant: a person who receives or requests an Event, Service,
Program/Course or Product from Atma Ayurveda.

1.4 Event: Workshop, lesson or webinar organized by Atma Ayurveda.

1.5 Service: In-person or online consultation or treatment, including treatment
packages.

1.6 Program / Course: a group set of live or virtual services, trainings and/or events with
an educational element.

1.7 Product: a physical or virtual item (such as digital download) for sale that is made or
distributed by Atma Ayurveda (for products delivered by third parties, consult Section 8).

1.8 Website: Atma Ayurveda's website www.atma-ayurveda.com.

2. Applicability

2.1 The Terms & Conditions (Algemene Voorwaarden) apply to all Events, Services,
Programs/Courses and Products at Atma Ayurveda.
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2.2 By requesting or participating in an Event, Service, Program/Course or Product of
Atma Ayurveda, the Customer agrees to the applicability of these General Terms and
Conditions.

2.3 Atma Ayurveda may modify these Terms and Conditions whenever necessary. The
latest version of this document is always available on the Website:
https://www.atma-ayurveda.com/terms-and-conditions-algemene-voorwaarden/

3. Participation Terms

3.1 Consults or Treatments - single and packages

3.1.1 Reservations are made by booking via the website, or by verbal or written
agreement (including email or text). Appointments are held only after payment is
received, and are subject to cancellation without notice.

3.1.2 To receive the discounted rate for consultation and treatment packages, the
Customer must pay for the package in full at the time of request. This can be performed
via bank transfer or via the website and must be received at least 48 hours before the
start of treatments.

3.1.3 After purchase, consultation and treatment packages carry a 6-month
expiry date, unless another time frame is specified, and must be used within that time.

3.1.4 Please note that in case of cancellation the costs will probably not be
covered by health insurance, since you were not physically present at the appointment.
In such a case and all other matters related to the Customer’s insurance coverage, the
Customer assumes full responsibility. Please consult Sections 4 & 5 for additional
information on payment and cancellation.

3.1.5 Upon signing up for a treatment, where applicable, the Client will receive a
Treatment Agreement by email for which a signature will be required.

3.1.6 Atma Ayurveda does its utmost to deliver positive results from consultations
and treatments. Results can vary from client to client; or undertaking the same
treatment at a different time.

3.1.7 Special note on Jyotish consultations: the Customer assumes responsibility
for accurately providing an exact birth time. A change of birth time after the birth chart is
prepared, will lead to additional cost for revising it. Atma Ayurveda assumes no
responsibility for loss or damages, physical or emotional, the Customer experiences as
a result of discussing the Customer’s Jyotish chart.
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3.2 Programs and Courses

3.2.1 A full or partial payment of programs and courses is required in advance of
the start date. Please consult Sections 4 & 5 for more information on all financial
aspects of participation in a Program or Course of Atma Ayurveda.

3.2.2 Upon signing up for a Program or Course, the Client will receive a Program
Participation Agreement by email, for which a signature will be required in order to begin
their participation.

3.2.3 Programs and Courses by Atma Ayurveda are often carried out in a group
setting. A participant commits to respecting all other participants and representatives of
Atma Ayurveda; and not disrupting the peace of group activities in any way.

3.2.4 Atma Ayurveda reserves the right to deny access to any participant not
following the rules outlined above, at which no refunds will be granted.

3.2.5 Atma Ayurveda reserves the right to change, cancel or modify the setup of
all Programs and Courses at any time.

3.3 Events

3.3.1 A Customer can participate in an Event with Atma Ayurveda (workshop,
webinar, lesson) after registering and paying for it in advance. Reservations are made
by verbal or written agreement (including email or text), or by booking via the website or
online link indicated on the Atma Ayurveda website: www.atma-ayurveda.com. A place
in the workshop or retreat is guaranteed after payment has been received.

3.3.2 Cancellation of Events can happen last minute, and Atma Ayurveda
assumes no responsiblity in losses in the event of event cancellation.

4. Payment & Pricing

4.1 Programs & Services

4.1.1 Programs, Courses & Services (including Consults and Treatments) must
be paid in advance unless a different payment plan is agreed on in writing.

4.1.2 A special note on Customer Insurance/Verzekering Reimbursement:

Atma Ayurveda under no condition assumes liability in the case that a Customer’s
insurance company (verzekeraar) does not reimburse the Customer.
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Within the Netherlands, a Customer may request reimbursement from his/her insurance
company/verzekeraar if he/she has an eligible policy. Relevant registration numbers of
Atma Ayurveda can be found on the invoice, as well as on the website:
http://atma-ayurveda.com/vergoeding-insurance/.

Regardless of whether an insurance company (verzekeraar) has reimbursed a
Customer yet, the Customer shall pay Atma Ayurveda directly and without delay for the
services requested or provided. Later, upon receiving the invoice with the dates of
Customer’s visit, a Customer may attempt to submit the invoice to his/her insurance
company (verzekeraar).

Atma Ayurveda assumes no liability in the case of losses arising from a Customer
requesting reimbursement from his/her insurance company, or the registration status of
Atma Ayurveda.

4.2 Products (see Section 8)

4.3 Events

At the time a Customer requests to attend an Event, whether verbally, in writing, or
through another electronic method, a payment is required immediately. Events are paid
through the website unless another agreement has been made in writing.

4.4 Outstanding Payments

4.4.1 Being a small business, Atma Ayurveda must maintain a strict payment
collection. Payments for invoices must be received within 14 days. This is in accordance
with the WIK (Wet Incassokosten / Dutch Law on Collection Costs) collection guidelines,
which go as follows:

4.4.2 After the due date of 14 days, the customer will receive a friendly reminder.

4.4.3 If an outstanding bill is not paid within 7 days of the reminder, the customer
will receive a formal letter, which will clearly state that late fees and statutory interest
have started to accumulate in accordance with WIK regulations. As of October 2025 the
first reminder fee shall be 40 euros and the statutory interest is 6% p.a.

4.4 4 If still unpaid, Atma Ayurveda is legally allowed to engage a collection
agency or go to court, where additional legal costs may follow, separate from the WIK.

4.4.5 Atma Ayurveda reserves the right to refuse services to a Customer if there
is an outstanding payment.
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4.5 Price Changes

Atma Ayurveda reserves the right to change prices anytime. Any changes are available
on the Website. The current prevailing prices for Services are always on the website
and available for inspection at the office of Atma Ayurveda. Program prices are emailed
to participants.

5. Change/Cancellation Terms

5.1 General terms of Changes/Cancellations

5.1.1 Changes or cancellations must be made in writing (email or text). Voicemail
and other verbal cancellations will not be considered valid.

5.1.2 Change/Cancellation Deadlines are based on calendar days, or hours if
specified.

5.1.3 Please note regarding cancellation of appointments that these costs will
probably not be covered by your health insurance, since you were not physically
present to attend the appointment and therefore are not entitled to receive a date of
attendance on your invoice. In such a case and all other matters related to the
Customer’s insurance coverage, the Customer assumes full responsibility.

5.2 Change/Cancellation of Single Consultation or Treatment (packages not
included)

5.2.1 Appointments changed or cancelled 48 hours or more in advance will be
reimbursed in full. This reimbursement concerns only the Service/Treatment fee. Any
additional purchases (e.g. of herbs or pills) are not reimbursed as they remain in the
possession of the Client.

5.2.2 Appointments changed or cancelled within 24-48 hours of the scheduled
start time will be charged €40 per treatment.

5.2.3 Services changed or cancelled within 24 hours of the scheduled start time
will be charged for the full services scheduled.

5.2.4 The balance due is not transferable to other Service, Events or Products.

5.3 Change/Cancellation of Treatment Programs and Packages

5.3.1 Changes within 7 days of the start date will be charged in full.



5.3.2 Less than 14 days will be charged 50% of the total cost.

5.3.3 When more than 14 days in advance and if circumstances necessitate, you
may delay your start date of your Treatment Program for up to 90 days from your
original start date.

5.3.4 In the event that a Customer doesn’t finish the series of appointments
within the amount of time designated for a particular package, no refund will be made
and no dates provided for the purpose of insurance declaration or any other purpose.

5.3.5 Supplies needed for prepration and post-care are not included in the cost of
the Treatment Program or Package.

5.3.6 The balance due is not transferable to other Service, Events or Products.

5.4 Change/Cancellation of Programs and Courses

5.4.1 Atma Ayurveda wants your full commitment before you begin, as the whole
team is fully committed to your progress once you are the Company’s student/coaching
client, or clinic client. Program tuition will not be refunded once payment or deposit
for the program has been made, a first appointment or course start has taken place
(whichever comes first).

5.4.2 If circumstances necessitate, you may delay your start date of your
Treatment Program for up to 90 days from your original start date, or in the case of a
Group Program or Course you may join the next group offered. Both changes incur a
change fee of €150.

5.4.3 If your program includes appointments and you are not able to complete
them before the program expiry date, you may extend your expiry date for up to a 3
month period one time, incurring a change fee of €150.

5.4.4 Course content is non-transferable and cannot be shared. If participants
break this policy it is grounds for expulsion without refund.

5.4.5 In the event that a Customer doesn’t finish the series of appointments
within the amount of time designated for a particular package, no refund will be made
and no dates provided for the purpose of insurance declaration or any other purpose.

5.4.6 The balance due is not transferable to other Service, Events or Products.

5.5 Change/Cancellation of Jyotish consultations

5.5.1 Due to the lengthy advance preparation required for Jyotish consultations,
no refund will be rewarded for appointments cancelled within 14 days of the scheduled
Jyotish consultation.



5.5.2 Changed appointments must be rescheduled within 14 days of the original
appointment and are subject to a fee of €20 for the time needed for the provider to
restudy the assessment.

5.5.3 The balance due is not transferable to other Service, Events or Products.

5.6 Change/Cancellation of Event participation

Event participation changed within 5 days of the start date will be charged in full. Less
than 10 days will be charged 50% of the total cost.

5.7 Change/Cancellation of Subscriptions

When a Participant is enrolled in an automatically billable Service or Program, the
Participant must inform Atma Ayurveda 30 days in advance in case they want to change
or terminate their subscription. Failure to do so will result in an automatic payment
which is not subject to reimbursement. Change or cancellation of a subscription must be
done in writing by email to info@atma-ayurveda.com.

6. Reimbursement of Cancelled Services & Events

6.1 If a Customer has paid in advance for a Service or Event he or she cancels, the
Customer will receive the remaining balance he or she is entitled to within 30 days of
Atma Ayurveda receiving written notice or receiving a bank account to make the
reimbursement to, whichever comes first.

6.2 If a Customer has not paid in advance, the Customer will receive a bill for the
balance of the change/cancellation fee plus any administrative costs. Please note that
these costs will probably not be covered by your health insurance, since you were not
physically present to attend the appointment.

6.3 A full refund for cancelled or changed Services or Event attendance will be honored
with a written doctor’s note or other written proof of emergency.

6.4 No partial refund or credit of programs will be provided in the case of the Customer
changing which program track he or she would like to follow.
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7. Services & Events cancelled by Atma Ayurveda

7.1 Atma Ayurveda reserves the right to cancel a scheduled appointment, workshop, or
lesson. In this circumstance, a Customer may choose to reschedule the appointment
(for Services), put the balance toward another workshop (for Events) or be refunded in
full within 30 days.

7.2 The current workshop schedule is always on the Website. Atma Ayurveda reserves
the right to change the schedule at any time. Any changes will, where possible, be
pre-announced by email and/or mentioned on the Website.

8. Products Terms & Conditions

8.1 General

These conditions apply to physical & virtual products and exclude Services, Events and
digital downloads and other virtual products.

Physical Products ordered via the website are required to be picked up in person by
appointment, unless another arrangement has been made in writing. In this kind of
exception, no time frame of shipping is guaranteed. See “Delivery”.

8.1.1 These conditions apply to any tender offer and agreement between Atma
Ayurveda and the Customer unless otherwise agreed in writing.

8.1.2 Use of the website or other electronic formats to order, or ordering in writing
or verbally constitutes acceptance of the Terms & Conditions of Atma Ayurveda.

8.1.3 By submitting an order the Customer accepts the Terms & Conditions of
Atma Ayurveda and agrees to pay.

8.1.4 Atma Ayurveda does not accept Terms and conditions of third parties,
unless agreed in writing.

8.1.5 The order is binding at the moment the Customer agrees or requests
verbally, or when a request is received by Atma Ayurveda by email or other electronic
medium. The Customer will always be informed of the price before agreeing to the
order.

8.1.6 Sale offers are non-binding.

8.1.7 All prices are in Euros and include VAT, unless otherwise stated, and are
always subject to clerical errors.



8.1.8 Prices are subject to change without notice. This does not apply to orders
that have been made prior to the moment of change, except in cases of force majeure.

8.1.9 If products are unexpectedly out of stock or unavailable, Atma Ayurveda
will inform the Customer by email, text or telephone and the order is modified after
consultation between both parties.

8.10.10 If the Customer sees a discrepancy in the invoice, the Customer must
inform Atma Ayurveda in writing & provide specific information within 14 days.

8.2 Payments

Virtual products must be paid for through the website at the time of purchase.
Physical products made or distributed by Atma Ayurveda may be made via the website,
or, after agreement between parties, bank transfer or cash.

8.3 Delivery contradiction

8.3.1 General

8.3.1a The primary service of Atma Ayurveda is not operating a web shop, but an
Ayurveda clinic. Atma Ayurveda recognizes some products may be difficult for a
Customer to source, and where that is the case, efforts may be made to make products
available to Customers, at the discretion of Atma Ayurveda.

8.3.1b Physical Products ordered via the website are required to be picked up in
person by appointment, unless another arrangement has been made in writing. In this
kind of exception, no time frame of shipping is guaranteed.

8.3.2 If shipping is agreed

Atma Ayurveda does not guarantee shipping of products ordered online unless
establishing a written agreement with the Customer.

8.3.2a In the event that Atma Ayurveda establishes a written agreement to ship
an item(s) in lieu of the Customer picking it up on location, Atma Ayurveda will strive for,
but not guarantee the following:

8.3.2b The order will be shipped to the customer after Atma Ayurveda receives
the full payment of the invoice.

8.3.2c Delivery of a Physical Products order resulting from an office visit

8.3.2¢1 Customers may be recommended products during or following
their office visit. If the Customer receives a product at this time, or as a result of
his/her appointment, the Customer enters into an agreement to pay Atma



Ayurveda for the agreed amount. The customer may pay cash at that time, or
receive an invoice payable within 14 days.

8.3.2¢c2 Products made specifically for the Customer cannot be returned or
exchanged.

8.3.2c3 In the event that Atma Ayurveda, after verbal or written agreement
with the customer, places an order to a specialist company on behalf of the
Customer, the Customer will receive an invoice from & pay directly the relevant
company. Atma Ayurveda has no obligation to the customer to fulfill this order.

8.3.3 Delivery of Physical Products ordered via the website

8.3.3a Physical Products ordered via the website or in another manner are
required to be picked up in person by appointment, unless another arrangement has
been made in writing. In this kind of exception, no time frame of shipping is guaranteed.

8.3.3b In the event that products are not in stock, Atma Ayurveda will inform the
Customer in writing and the products will be delivered as swiftly as possible.

8.3.3c Atma Ayurveda assumes no responsibility for loss related to the address
supplied by the Customer.

8.3.3d Atma Ayurveda takes great care while packaging the order, and will not be
responsible for damages by errors of the delivery service used, a foreign partner of the
delivery service used, or other party.

8.3.3e Atma Ayurveda sends mail in a package that meets the standard mail
formats determined by the delivery service. In the case of delivery failure due to
non-standard size of the Customer’s mailbox, Atma Ayurveda resends again only after
the extra shipping costs are paid by the Customer.

8.3.4 Delivery of Virtual Products ordered via the website

Virtual products ordered via the website will be digitally delivered via email or other
electronic method within 14 days of receiving an order complete with the Customer’s
email. Atma Ayurveda is not responsible for inaccessibility due to loss of account
password or other electronic problem.

8.4 Guarantees, exchanges & returns

8.4.1. Atma Ayurveda checks the order before shipping the order and ensures
that it is sent in good condition. Atma Ayurveda is not responsible for damages by the
delivery service or another party.



8.4.2 Warranty is subject to the conditions set by the manufacturer of the
products. The warranty becomes invalid if the damage is caused by improper use of
products.

8.4.3 If the Customer is not satisfied with the order received or part thereof, the
Customer must inform Atma Ayurveda within 14 days of receipt of the order by sending
an e-mail. The order or part thereof may be exchanged or returned.

8.4.4 Returns of physical orders may be made within 14 days of purchase, with
the exception of herbal oils and formulas specially made for the Customer. The cost of
postage of a returned item is an expense of the Customer. The item must be unused
and in original packaging. Upon receipt of the returned items, Atma Ayurveda will
reimburse the Customer within 30 days for the cost the Customer paid for the items. If
the whole order or part thereof is returned, the full purchase price will be refunded
excluding shipping costs of the order.

8.4.5 Exchange of an order is free of charge if this happens due to errors on the
part of Atma Ayurveda, including providing a wrong item, wrong size or wrong color.

8.4.6 Atma Ayurveda guarantees a good quality product for shipment and
ensures a product shelf life of at least one month from the time of sending. Exceptions
are sale items specifically stating that the expiration date is past or approaching.

8.4.7 E-books and other digital content cannot be exchanged or returned
because of downloadable nature of the products.

8.4.8 In order to ensure hygiene and safety, certain personal care products
cannot be returned or exchanged.

8.4.9 Products that have been specifically made for a Customer by Atma
Ayurveda are not returnable.

8.4.10 All herbs & supplements manufactured by third parties can be returned
only in the original, undamaged and unopened packaging.

8.4.11 Force Majeure

8.4.11.a Force majeure refers to any extenuating circumstance in which
Atma Ayurveda is unable to fulfill obligations to Customer. If this situation lasts
longer than 30 days, the Customer may cancel the order without charge.

8.4.11.b In case of force majeure, Atma Ayurveda will inform the Customer
as soon as possible.

9. Liability

9.1 We have made every effort to accurately represent all Services, Programs, Courses,
Events and Products, and their potential. There is no guarantee that anyone will achieve
the same or similar results as the one intended, described on our website or showcased



in our testimonials and examples. Each individual's success depends on many
individual factors of the Client. By completing your registration, you acknowledge that
there is no guarantee for a specific result.

9.2 By registering, you also acknowledge that you have represented to the Company
that payment of your Program fees will not place a significant financial burden on you or
your family.

9.3 Atma Ayurveda assumes no liability outside peer standards, or for injury unrelated
to the direct treatment received on the property, or by a Customer not following correct
verbal or written instructions or giving a product to another person.

9.4 Atma Ayurveda always works to the highest standards of its profession, but there
are always risks.

9.4.1 Atma Ayurveda recommends that a Customer consult their doctor before
using any product sold and accepts no responsibility from injury or expense caused to
the Customer by failure to do so prior to use. Consult a physician before following
Ayurvedic advice, herbs, or treatments.

9.4.2 If you have an injury or other symptoms, or if you are taking any
medications, please always let us know at the time of scheduling your appointment.
Your health history is confidential.

9.4.3 Atma Ayurveda accepts no liability for injury caused by incorrect or
improper use of products supplied or by incorrect compliance with the instructions. Atma
Ayurveda accepts no liability for damages resulting from incorrect advice as a result of
the Customer’s withholding or distorting information.

9.4.4 Atma Ayurveda is not responsible for allergic or hypersensitive reactions to
the products. Atma Ayurveda works with natural products that generally cause no side
effects or allergic reactions. Individual response, however, can always happen and is
not the responsibility or liability of Atma Ayurveda. It is recommended that for each
product, the Customer first try a small amount, before spreading larger body surfaces or
ingesting full amounts.

9.4.5 Take products only after approval from your primary care doctor and in
accordance with the instructions. Do not take if you are allergic to any of its ingredients.
Do not take for a medical condition without your doctor’s approval.

9.5 Atma Ayurveda is not liable for damage to items caused by mishandling, normal
wear or decay of products, or damage made by a third party. Atma Ayurveda is not
liable for damage to property, or items that are not provided by Atma Ayurveda.



9.6 Atma Ayurveda accepts no liability for damages incurred by following the advice in
e-books and other online content or course materials by improper use of this advice or
failure to consult the Customer’s doctor before following Ayurvedic advice. The
Customer always remains responsible for the actions they take, including actions in
response to advice given by Atma Ayurveda.

10. Respectful Data Collection of Personal Information

10.1 Atma Ayurveda respects the privacy of our Customers’ personal data, and does
not share or sell personal information to a third party. In compliance with the College
Bescherming Persoonsgegevens, Atma Ayurveda has registered its use of personal
data.

10.2 Atma Ayurveda collects personal information from the Customer to understand
relevant medical information to decide a direction or therapy, to prepare invoices and
orders and ship products, and improve the quality of that Customer’s service as well as
services for other Customers. Your case may be shared anonymously with a group of
colleagues for educational purposes.

10.3 Atma Ayurveda uses the personal information referred to in Article 10 to notify the
Customer of activities of Atma Ayurveda and any changes to Services, Events &
Products. If the Customer does not appreciate receiving communications from Atma
Ayurveda, please notify us in writing via e-mail: info@atma-ayurveda.com.

10.4 Atma Ayurveda never gives the Customer’s personal data to third parties without
prior written consent. An exception is to order a product on behalf of the Customer.

11. Governing Law and Dispute Resolution

11.1 These Terms and Conditions are governed exclusively by Dutch law.

11.2 Any disputes in connection with the Terms and Conditions and services at Atma
Ayurveda will be settled exclusively by the competent court in Amsterdam or any higher
court in The Netherlands.
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